What is e-delivery?

e-delivery is a new feature that the bank is offering. It will deliver checking or saving
account statements, NSF and Overdraft Privilege notices electronically to customers that
sign up for it through Online Banking.

One of the great advantages of e-delivery is the speed of the information delivery.
Instead of waiting for days to receive the notice or statement by paper mail, it arrives by
e-mail within hours of the time produced. Many instances of identity theft start with
people stealing mail, either from mailboxes or from the trash. Our e-delivery requires a
user ID and password in order to receive the information, which is safer. All of the
information is available to the customer without using paper, ink and the energy
consumed in normal delivery of these items. It is not just fast, and safe, it is green.

We believe that e-delivery is a good customer service. It is good for the customer and
good for the environment, and that is a win, win.

How to sign up?

Find the e-delivery icon on the Online Banking tool bar. To start receiving this service,
click on the word e-delivery and follow the simple instructions.
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The prompts request you to choose which documents you want to receive, confirm your
e-mail address, assign your security phrase, and agree to the terms and conditions. Then
click on Enroll Now and you are done.
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You may choose to receive your statements and notices for yopgficcount(s) delivered via email and made available online through this site. To enroll your account
(s) please follow the steps outlined below:

NetTeller Bill Payment Options

e-delivery

2.) Current e-mail address appears. Leave
it or change to address to receive notices.

2. Please review the following email address. ect, please update it in the space shown.

ouremai@yourdomain com 3.) Assign your personal security phrase
3. IPIease enter a security phrase to be displayed on all valid nt from this s that Wi I I appear On e_mal I nOtiﬁ CatIOI’]S
Please enter a new security phrase. -
v and sign on screens.
The First Bank and Trust Comp:

Y
Electronic Statement/Notice Delivery ﬂ
Terms and Conditions

1. Account(s) and Document Enrollment

All available documents for all active accounts. Details

The First Bank and Trust company | 4.) Read the Terms and Conditions and

Electronic Statement/Notic

Ter, ns check this box to agree.
[¥ 1 agree to the listed terms. Click here to see a sample document.
T Earolnow | 5.) Be sure to click on the [=gIge]]

— button at the bottom or your
] choices will be lost.




On the day your statement normally is printed and mailed, you will receive an e-mail that
your statement is ready. Always look for your security phrase on the e-mail and the login
page. You can click on the attachment, put in your Online Banking ID and password and
open the file, or login into Online Banking and see it posted there. Either way, it will
remain available for downloading, saving or printing for 60 days. Your first statement is
delivered electronically and by paper. After that, delivery will only be electronic.

You can stop the delivery and go back to mailed paper statements or notices at any time
by clicking on e-delivery on the Online Banking tool bar, then clicking on the Documents
and Settings and taking the check mark off the documents you do not want to receive
electronically.

The e-mail notification will look like this:
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Your Security Phrase

Your security tag is: A security phrase of your choice appears here. 4

Your Bank Statement is attached. You may click on the attachment, enter your ID and password and view the notice, or log mn to Online Banking and
see the notice under the "e-delivery” tab.

Statements remain available on the svstem for 60 days. To retain them bevond 60 days, use vour Adobe functions to SAVE the file to vour computer or
a diskette.

If you have any questions please call your local office or e-mail us at info(@firstbank com.

If you open the attachment, you will see a sign on screen:
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The statement that you receive will have all of the text, check images and disclosures that
the paper statements contain. This is a view of a sample statement. For the purpose of
this example, all pages are on the same screen.
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From this screen shot, you can see the statement shows all of the text, images and
disclosures that the paper statement does. The NSF and Overdraft Privilege notices will
also have images attached for the customer’s convenience. We will add options for other
notices as they are converted to electronic delivery.



